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Entering data to the Heat Pump KEYMARK database

• Manufacturers have to enter the data for all their products to be certified to 
the database either

– Via a data entry form
– Bulk upload

• In this process, they identify the certification body of their choice
• data entry is completed by pressing the “submit data” button
• The data-set is then available for the certification body for check
• Once the certification process is successfully finished,
the certified data will go online.
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Procedure

• Manufacturer 
• Decides for Heat Pump KEYMARK
• Enters all data necessary for application 
• Checks data for correctness and submits
• Sends all data for application to certification body 

• Certification body
• Executes request for certification
• Checks DB for new data
• Evaluates declared data against 3rd party tested
• If necessary: asks for re-test … 
• If all requirements are fullfilled: grants certificate

3 CEN HEAT PUMP KEYMARK Database – a short how to guide



he
at

 p
um

p
KE

YM
A

R
K

Access to the hidden database

• You need to log-in via the Heat Pump KEYMARK website, THEN only,
you will see the hidden pages for manufacturers and certification bodies:
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Steps to enter data as a manufacturer

1. Login 
2. Go to Internal
3. Add new data via the “new subype” dialogue”

4. Information on bulk upload are presented under “downloads”
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Add data for one or several models
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If ready, press 

Data cannot be 
changed anymore

Records become 
visible and editable to 
the chosen certification 
body
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Data and status can be changed by the certification 
bodies

• If data need to be modified, certification body can set the status back to 
“data entry”
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Duplicating function

• Certification bodies can duplicate certified data in case of sub-licenses 
within the Heat Pump KEYMARK certification by clicking on

 - General data of sub-type and models can be modified
 - Models can be removed if necessary
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If certificate is granted

• Data are made visible to the public on Heat Pump KEYMARK website: 
https://keymark.eu/en/products/heatpumps/certified-products

• Product data are available for download
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