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Foreword

<Background information on the creation and the contents of the KEYMARK certification scheme can be entered here.>

The “KEYMARK“ creates consumer confidence, in that an independent, neutral and competent body has carefully examined and assessed the product on the basis of the test criteria. Third-party monitoring, also during the on-going production process, further ensures that the quality of the product is maintained. 

<Product Name> shall receive the KEYMARK on meeting the requirements listed under section 3 according to the procedure described in this certification scheme. 

All certificate holders can be viewed on the KEYMARK homepage of CEN-CENELEC.

Start of validity

This certification scheme comes into effect on YYYY-MM-DD. All KEYMARK certified <product name> must show compliance with the new testing and certification requirements by YYYY-MM-DD. 

Amendments

This certification scheme differs from the certification scheme “<product> (YYYY-MM) as follows:

a) <Please put in the changes in contrast to the last version of the certification scheme.>

Previous Editions

Certification scheme “Product” (YYYY-MM)
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Scope

This certification scheme is applicable to 

<product name>

and contains, in conjunction with the basic documents mentioned below, all of the requirements for awarding the “KEYMARK” 

The certification scheme presented here states the requirements for the product itself as well as for the testing, monitoring and certification of same. 


[bookmark: _Ref234382025][bookmark: _Toc511830855][bookmark: _Ref153874919]Testing and Certification Specifications

The following referenced documents form the basis for testing and certification. For dated references, only the edition citied applies. For undated references, the latest edition of the referenced document (including any amendments) applies.

The following product standards define the product requirements:

EN <Number> 	<Title of the Standard>

In addition, the following testing standards define testing conditions:

EN <Number>	<Title of the Standard>

· This certification scheme
· The CEN-CENELEC Internal Regulations  - Part 4


[bookmark: _Ref214271072][bookmark: _Toc511830856][bookmark: _Ref50362089][bookmark: _Ref150247075]Product Requirements

[bookmark: _Toc511830857]General

<Here, for example, the product requirements should be listed in the form of catchwords in accordance with the standard in order to show the consumer what is actually behind the test and certification.> 


[bookmark: _Toc511830858]Technical documentation

<Add requirements on technical documentation, e.g. drawings, main component lists etc.>


[bookmark: _Toc511830859]Labelling

The KEYMARK shall in principle be affixed to the product itself by being engraved, pressed, moulded, printed or by any other method. If affixing to the product itself is not possible or practical, it shall be affixed to the product’s package, the labelling, the instructions for use, or accompanying commercial documentation.

The marking includes an identification code of the empowered certification body which has granted the “KEYMARK”. The identification code must remain clearly legible.
[bookmark: _Toc511830860]Requirements on Bodies engaged in certification, testing and inspection

[bookmark: _Toc511830861]General

All participating bodies are listed in Annex <X>.


[bookmark: _Toc511830862]Certification Bodies

Certification bodies participating in the scheme shall be empowered by CEN.


[bookmark: _Toc511830863]Testing Laboratories

Testing laboratories participating in the scheme shall be recognized by empowered certification bodies.

Requirements on recognition and participation in scheme group are stipulated in Annex <X>.


[bookmark: _Toc511830864]Inspection Bodies/Inspectors

Inspection bodies/inspectors participating in the scheme shall be recognized by empowered certification bodies.

Requirements on recognition and participation in scheme group are stipulated in Annex <X>.


[bookmark: _Ref234382228][bookmark: _Toc511830865][bookmark: _Ref50459872]Testing

[bookmark: _Toc511830866]General Information

For the performance of the tests required as the basis for the assessment and certification of the products, the certification body avails itself of the testing laboratories to which it has awarded recognition.


[bookmark: _Toc511830867]Types of Test

[bookmark: _Ref234382162][bookmark: _Toc511830868][bookmark: _Ref50459751][bookmark: _Ref150249602]Initial Type Test

The initial test is a type test (design test, type test), which serves to determine whether the product meets the requirements laid down in section 3 of this certification scheme. 


[bookmark: _Toc511830869]Surveillance Test

The surveillance test is conducted repeatedly at determined intervals and serves to ascertain whether the certified product corresponds to the type-tested product during the production phase. 

The test is commissioned by the manufacturer and must be evidenced on the due date by a positive test report. 

<Add type and scope of the surveillance test>


[bookmark: _Ref234382535][bookmark: _Ref234382590][bookmark: _Toc511830870][bookmark: _Ref150149374]Supplementary Test

A supplementary test shall take place when additions, extensions or modifications (see section 6.9.2) are made to the certified product, which may influence the product’s conformity with the pertinent, fundamental requirements. 

<The type and scope of the supplementary test shall be laid down here>


[bookmark: _Ref234382633][bookmark: _Toc511830871][bookmark: _Ref150064294]Drawing Test (OPTIONAL)

This test, conducted with the aid of a drawing, is intended to determining whether deviations from the basic design, or additions to same, have any influence on compliance with the stipulations laid down in <STANDARD>. 

The drawing test shall be conducted exclusively in the event that

· evidence is given that a complete type test has been conducted or a similar product of the same type series exists and that said product complies with the Standard. 

· the installation and arrangement of the functional parts of the product for which an examination of drawing has been requested do not deviate fundamentally from the tested design. 

Once the product has been tested successfully on the basis of a drawing test, it is deemed in conformity with the standard. 


[bookmark: _Ref234382697][bookmark: _Toc511830872]Special Test (OPTIONAL)

A special test is conducted if 

· defects are detected
· the production has been suspended for a period of more than 6 months
· required by the certification body - reasons to be specified
· requested in writing by a third party if a particular interest in the maintenance of proper conduct of market procedures in relation to competition or quality is involved. 

The type and scope of the special test shall be laid down in accordance with the specific, respective purpose on a case by case basis by the certification body in conjunction with the testing laboratory. 

Should defects be detected in the course of the special test or because of the suspended production, the certificate holder shall bear the costs of the examination procedure. 

Should the special test at the request of a third party reveals no defects, the costs shall be borne by the said third party. 


[bookmark: _Toc511830873]Sampling

The samples for the initial type test and surveillance test are standardally delivered by the manufacturer to the testing laboratory which has been commissioned to perform the tests. The costs for this shall be paid by the manufacturer.

<add number of samples and sampling procedure>


[bookmark: _Toc511830874]Test Procedure

<All tests shall be listed. In case of extensive test descriptions (e.g. test points) an Annex can be created.>


[bookmark: _Ref234381955][bookmark: _Ref234382843][bookmark: _Toc511830875][bookmark: _Ref50364946]Test Report

The testing laboratory shall inform the principal of the test and examination results in the form of a test report. This must be submitted to the certification body in the original form. 

The test report must be in conformity with EN ISO/IEC 17025, and contain at least the following information. 

· Test report number and issue date
· Name and address of the manufacturer
· Name and address of the applicant (if different from the manufacturer )
· Testing basis with date of issue (certification scheme and relevant standards)
· Type of test (e.g. type test, surveillance test, etc.)
· Date of testing	
· Test result and assessment
· Name and signature of the person responsible for testing
· < any further normative points that may be required> 


[bookmark: _Toc511830876]Certification

Certification in the sense of this certification scheme relates to the assessment of conformity of a product by the certification body on the basis of test reports submitted by testing laboratories recognized by the certification body. To this end, the products to be certified are assessed and subsequently monitored in respect of conformity with the requirements laid down in section 3.

The right to use the “KEYMARK” is granted with the issuing of the respective certificate. 


[bookmark: _Toc511830877]Application

Both manufacturers and distributors may apply for certification. Distributors are entities who, with the written consent of the certificate holder, bring products onto the market under their own responsibility.

The applicant must submit the following documents to the certification body: 

· Application for certification in the original complete with legally binding signature
· an up-to-date test report according to section 5.2 
· an up-to-date inspection report according to section 7.2.5
· Technical specification as described in section 3.2
· ...

The applicant shall receive, following receipt of the application, a confirmation of order with a process number and notes regarding the further course of the procedure and, as applicable, queries concerning any missing documents


[bookmark: _Ref234381988][bookmark: _Toc511830878][bookmark: _Ref150249277]Definition of Types and Sub-Types

<Products> that are distinguishable on the basis of certification-relevant characteristics shall be defined as type. Certification-relevant characteristics are, for example, those that substantially influence the safety, function or handling of a product, which can thus be distributed under its own trade name. For each type an independent certificate shall be issued. 

Sub-types are, as a rule, those models/types of a product that are only distinguishable in terms of size or performance, in formal or non certification-relevant characteristics. These may be summarised under one certificate. 

<Here is where the concrete definitions of types and sub-types shall be stipulated.>


[bookmark: _Toc511830879]Conformity Assessment

On the basis of the documents submitted, the certification body conducts the conformity assessment. An assessment is made with the aid of the documents as to whether the product meets the requirements of the certification scheme and of the standard. 

The applicant shall receive written notification from the certification in the event of any possible deviations.


[bookmark: _Toc511830880]The Certificate and the Right to Use the Mark

After successful testing and conformity assessment of the submitted documents, the certfication body issues a certificate to the applicant and awards the right to use the “KEYMARK” in conjunction with a corresponding registration number. 
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<Product>, for which the right to use the “KEYMARK” has been awarded, must be marked with the KEYMARK and the corresponding registration number. 

The mark and the registration number shall only be used for the product for which the certificate has been issued and which corresponds to the type tested product. 

For each respective product, a registration number shall be issued. For sub-types of a type, the same registration number shall be issued (see section 6.2). 


[bookmark: _Toc511830881]Publications

All certificate holders can be viewed on the daily up-dated homepage of CEN-CENELEC under <Certificate Holders>. Manufacturers, users and consumers use this research possibility for obtaining information on certified products. 

In addition to the contact details of the certificate holders (telephone, telefax, e-mail, homepage) the technical data of the certified <product> is shown. 


[bookmark: _Toc511830882]Validity of the Certificate

The certificate is valid for <5> years. The period of validity is shown on the certificate. On expiry of the certificate, the right to use the KEYMARK also expires. 


[bookmark: _Toc511830883]Renewal of the Certificate

If the certification shall continue to apply beyond the date shown on the certificate, an up-to-date, positive test report and an application for renewal must be submitted in good time to the certification body. On the basis of the documents submitted, the certification body conducts the conformity assessment.

Proof of conformity with the requirements of the test and certification specifications according to section 2 shall be provided within the scope of a <test type> according to section 5.


[bookmark: _Toc511830884]Expiry of the Certificate

In the event that the new standard conformity assessment has not been completed before expiry of the validity period, the right to use the “KEYMARK” and the registration number expires without the necessity for explicit notification from the certification body.

Furthermore, the certificate can also expire if:

· The surveillance according to section 7.2.2 is not performed punctually or completely,

· The “KEYMARK” is misused by the certificate holder,

· The requirements laid down in the certification scheme or its accompanying documents are not fulfilled,

· The certification fees are not paid on the due date

· The prerequisites for the issuing of the certificate are no longer fulfilled


[bookmark: _Ref234381901][bookmark: _Toc511830885][bookmark: _Ref50364207]Alterations/Amendments

[bookmark: _Toc511830886]Alterations/Amendments to the Product

The certificate holder is obliged to notify the cerification body of all alterations to the product without delay. The testing laboratory in conjunction with the certification body shall decide on the scope of an assessment and whether it is a matter of a substantial alteration. The respective test report shall be forwarded to the certification body by the testing laboratory.
The certificate with the corresponding registration number shall expire, if the testing laboratory determines a substantial alteration. A new application for initial certification shall be submitted for the modified product before certification of the modified product can take place. 

The certificate holder remains obliged to notify of any changes in the formal details (e.g. certificate holder or his address). 

The certificate holder may apply to the certification body for an extension of the existing certificate for further sub-types of the same type. It is for the certification body to decide whether these amendments require a supplementary test. The sub-types shall be entered in the certificate upon positive assessment for the already certified product and, provided that the conditions are fulfilled, shall be regarded as an integral part of same.


[bookmark: _Toc511830887]Alterations to the Normativ Product and Testing Specifications

If the normativ product and testing specifications for the certification are modified, an application for the alteration of the certification shall be submitted within 6 months of receiving notification from the certification body and, as a rule, after 12 months, proof of conformity with the modified testing specifications shall be submitted in the form of a positive test report (see section 5.2.). 


[bookmark: _Toc511830888]Product Defects (EXEMPLARY)

In the event that a certified product is detected to be defective, the certificate holder shall be summoned in writing by the certification body to rectify the defects. 

In conjunction with the testing laboratory, the certification body shall decide whether it is a serious or a minor defect.

In the case of defects having a direct or indirect effect on the technical safety or functionality of the product (serious defects), the manufacturer must ensure that, until the defects have been rectified, the products are no longer marked with the “KEYMARK”.

[bookmark: _GoBack]The defects must also be rectified without delay in installed products or products in storage. The manufacturer must submit proof to thecertification body within 3 months, in the form of a test report of a special test in accordance with section 5.2.5, that the defects have been rectified and that the product in question again fulfils the stipulated requirements.

In the case of defects that have no influence on the technical safety or functionality of the product (minor defects), the manufacturer must submit suitable proof to the certification body within 3 months that the defects in the product in question have been rectified. 

Should the manufacturer fail to observe these deadlines, he and the distributor of product will no longer be permitted to use the “KEYMARK”.

The certification body shall initially suspend the certificate and at the same time issue a final deadline for the rectification of the defects, should grounds for complaint continue to exist. If the certificate holder fails to meet this demand, or fail to meet it within the period of grace, or if it is again not possible to prove that the defects have been rectified, the certificate shall be annulled. 


[bookmark: _Toc511830889]Inspection

[bookmark: _Toc511830890]Surveillance by the Manufacturer

The manufacturer must ensure, by suitable quality management measures, that the product characteristics confirmed by the certification are maintained. This can be accomplished by means of an in-house factory production control (FPC) focussed on the product itself or on the production and, in addition, can be guaranteed within the framework of a quality management system (QM-System) in accordance with the standard series DIN EN ISO 9000 ff. 


[bookmark: _Ref234382781][bookmark: _Toc511830891][bookmark: _Ref150057334]Factory Production Control (FPC) 

Factory production control comprises the continual monitoring of the production process by the manufacturer, which guarantees the conformity of the products manufactured with the specified requirements. 

The FPC requirements are described in Annex <X>.



[bookmark: _Toc511830892]Quality Management System

The manufacturer shall have a quality management system in conformity with the standard ISO 9001. 

<Certification according to EN ISO/IEC 9001 shall not be stipulated as a requirement.>


[bookmark: _Toc511830893][bookmark: _Ref297021020]Third Party Surveillance 

[bookmark: _Toc511830894]General Information

The constant surveillance of the certified product during the entire duration of the certification period is an integral component of the certification itself. On the basis of the documents submitted, the certification body conducts an conformity assessment. The surveillance shall be performed at regular intervals of <enter interval>.

The certification body assesses the conformity of the product with the requirements laid down in the certification scheme.


[bookmark: _Toc511830895][bookmark: _Ref150057356]Factory Inspection

Within the framework of factory inspections, the certification body or one of its authorised representatives, inspects the FPC and QMS at the manufacturing sites.
The factory inspection also serves to determine whether the technical manufacturing pre-requisites are met for the continual conformity of the products with the requirements laid down in section 3. 

A separate, special monitoring report shall be issued on the results of the factory inspection.

Should the results of the factory inspection prove insufficient, the applicant shall be informed accordingly without delay. In this case, the scope of additional measures needed to fulfil all requirements shall be determined between the certification body and the applicant. Should the applicant be unable to implement the necessary measures, the procedure shall be terminated and the certificate withdrawn. 


[bookmark: _Toc511830896]Physical Inspection (OPTIONAL)

<add requirements for physical inspection>


[bookmark: _Toc511830897]Market Surveillance (OPTIONAL)

In addition, or instead of factory inspections, regular verification tests on randomly selected products may be established. 

The verification tests shall take place <enter interval> within the scope of a < type-test or drawing test > according to section <No.>. 


[bookmark: _Toc511830898]Inspection report

<add requirements on inspection report>


[bookmark: _Toc511830899]List of Annexes (EXEMPLARY)

Annex A	Test points

Annex B	Fees

Annex C	Requirements for participating bodies

Annex D	Factory production control (FPC) requirements

Annex E	Special national conditions and A-deviations
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