
THE KEYMARK. YOUR KEY TO THE EUROPEAN MARKET.

The KEYMARK is a voluntary Euro-
pean quality mark for products 
and services, that demonstrates 
compliance with European Standards. 
It is owned by the European stand-
ardiza� on organiza� ons CEN and 
CENELEC and is issued by empowered 
cer� fi ca� on bodies. 

Especially for consumers the 
KEYMARK stands for real added value, 
represen� ng as it does tested and 
cer� fi ed compliance with harmonized 
European quality standards as 
confi rmed by an independent 
third party. The KEYMARK also 
complements CE Marking in the case 
of those products for which this is 
a legal requirement, thus serving 
to boost consumer confi dence 
throughout Europe.

www.keymark.eu
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KEYMARK cer� fi ca� on off ers  
manufacturers and service providers 
new sales opportuni� es and opens
new paths into the ever-expanding 
European market.

As a rule, the KEYMARK can be issued 
for all products and services, that are 
subject to a European Standard
(EN) with specifi ed requirements 
and that have been duly tested and 
cer� fi ed by impar� al, independent
and competent bodies. The general 
requirements for KEYMARK 
cer� fi ca� on apply to all 
KEYMARK cer� fi cates,
regardless of whether these 
to solar thermal products, 
thermal insula� on materials, 
ceramic � les, heat pumps 
or fi re ex� nguishers.

A clear mark for
consumers – a good 
mark for manufacturers
and retail.
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Successful KEYMARK cer� fi ca� on 
in three easy steps.
A voluntary KEYMARK cer� fi ca� on 
is much easier than you think. 
Cer� fi ca� on involves only three 
successive steps.

The applica� on for cer� fi ca� on 
Manufacturers who are interested 
in obtaining the KEYMARK for 
their products or services submit
an applica� on for a KEYMARK 
cer� fi ca� on to an empowered 
cer� fi ca� on body. 

Inspec� on and type test
This step comprises an ini� al 
inspec� on of the factory 
produc� on control (FPC), taking 
into account the elements of the 
Interna� onal Standard EN ISO 
9001 and includes the product 
sampling. The samples are tested 
and evaluated in accordance 
with the applicable European 
Standards.

The decision on the award of the 
KEYMARK
Once the test and review have 
confi rmed conformity with the 
applicable European Standard, 
the cer� fi ca� on body issues a 
cer� fi cate for the product
or the service. This cer� fi cate also 
serves as the non-transferable 
licence for the use of the 
KEYMARK.

The costs of KEYMARK cer� fi ca� on

Applica� on for a KEYMARK license 
involves the following fees:

• A cer� fi ca� on fee and a fee for 
tes� ng and inspec� on, which is 
determined by the authorized 
cer� fi ca� on body or its 
subcontractor(s).

• An annual fee for the right to 
use the KEYMARK. This fee is 
specifi ed by CEN and CENELEC 
and is collected by the authorized 
cer� fi ca� on bodies. Currently the 
fee is 300 Euros per type and 60 
Euros per sub-type.

What is included in KEYMARK 
cer� fi ca� on

• The KEYMARK cer� fi cate includes 
informa� on about the place of 
produc� on, the license holder 
and the cer� fi ca� on body. This 
informa� on ensures that the 
product or service can be iden� fi ed 
and traced. The cer� fi cate is 
generally valid for fi ve years and may 
be renewed on request.

• As a basis for a cer� fi ca� on, the 
manufacturer must have a factory 
produc� on control in place. This 
produc� on control is subject to 
an annual surveillance and is 
supplemented by a product test, 
which is conducted at least every 
two years.
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The KEYMARK – recognized for many 
products throughout Europe.

Management of the KEYMARK

Since 2015, the approval of cer� fi ca-
� on schemes, the empowerment 
of new cer� fi ca� on bodies, the 
maintenance of the KEYMARK 
website etc. has been managed by a 
KEYMARK Management Organiza� on 
(KMO) authorized by CEN. The KMO 
also serves as coordinator between 
the diff erent cer� fi ca� on bodies 
that operate within the scope of the 
KEYMARK cer� fi ca� on scheme.

Become a KEYMARK cer� fi ca� on 
body

Are you, as a Tes� ng Laboratory 
or Cer� fi ca� on Body, interested 
in becoming involved in KEYMARK 
cer� fi ca� on? Just submit a wri� en 
applica� on to the KMO to become 
authorized to issue the KEYMARK

license. On the basis of the submi� ed 
documenta� on, the KMO will review 
whether you meet the requirements. 

Applica� ons must be accompanied by 
the following suppor� ng documents/
evidence:

• Valid EN ISO/IEC 17065 
accredita� on for the requested 
scope of cer� fi ca� on

• Relevant experience as Cer� fi ca� on 
Body

• Proof of EN ISO/IEC 17025 
accredita� on for any Tes� ng 
Laboratories appointed as subcon-
tractors by the Cer� fi ca� on Body

• Verifi ca� on of a review of the 
cer� fi ca� on scheme of the 
Cer� fi ca� on Body, if in place, for 
any discrepancies with the relevant 
requirements of the CEN-CENELEC-
Rules and Regula� ons

Given a posi� ve evalua� on of the 
applica� on, due authoriza� on and a 
licence agreement detailing the
coopera� on are issued. The 
authoriza� on remains valid for as 
long as the cer� fi ca� on body fulfi ls 
its obliga� ons and can regularly 
furnish proof of accredita� on. The 
Cer� fi ca� on Body also receives an ID 
number to be used in combina� on 
with the KEYMARK cer� fi cates it 
awards.

Looking for strong partners – get authorized 
as Cer� fi ca� on Body now!

Voluntary product cer� fi ca� on with 
the KEYMARK is an important tool 
for building trust and confi dence in 
common European market standards.

By obtaining a KEYMARK licence 
for their products manufacturers 
provide partners and consumers with 
reliable proof of compliance with 
European Standards. In addi� on, 
they demonstrate thereby their 
interna� onal standing and the special 
reliability of the tested product 
characteris� cs.

The main advantage of the 
KEYMARK – it is a welldefi ned 
test and surveillance scheme 
that can be combined with CE 
marking requirements. Obtaining 
the KEYMARK may also be a prior 
requirement for the award of 
subsidies.

Addi� onal benefi ts for manufacturers 
and service providers:

• Lower cer� fi ca� on costs
• Easier access to European market
• Increased consumer confi dence
• Cer� fi ed product quality
• Increased sales opportuni� es
• Improved company image

Some products for which KEYMARK 
cer� fi ca� on has already been success-
fully introduced:

• Fire ex� nguishers
• Ceramic � les
• Solar thermal products
• Stoneware pipes
• Thermosta� c radiator valves 
• Thermal insula� on materials for 

buildings and industrial applica� ons
• Heat pumps 
• etc.



This flyer was presented by:

More informa� on for your success 
in the market with the KEYMARK.
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You are a manufacturer or an 
associa� on of manufacturers

• of products, for which the KEYMARK 
cer� fi ca� on was successfully 
introduced in the market?

• and the benefi ts of the KEYMARK 
for marke� ng products or services 
in the European market are of 
interest to you?

• and you are specifi cally interested in 
a KEYMARK cer� fi ca� on and would 
like to know more about how to 
obtain the KEYMARK?

You are a Cer� fi ca� on Body or a 
Tes� ng Laboratory

In this capacity, are you interested 
in ge�  ng involved in the KEYMARK 
cer� fi ca� on or to issue the KEYMARK?

Request more informa� on and call a 
person. We off er you comprehensive 
consulta� ons and will be happy to 
answer any ques� ons you may have
about the KEYMARK.

Based on one or more valid European 
product Standards, a cer� fi ca� on 
scheme is developed and submi� ed 
to KMO for fi nal approval on behalf 
of CEN. Templates and the guidance 
document describing the development 
process can be found under 
documents.

The CEN

The European Commi� ee for 
Standardiza� on (CEN) sees itself as 
a business catalyst and strengthens 
the posi� on of Europe in the global 
economy. It creates a pla� orm for the 
development of European Standards 
and paves the way for companies in 
global markets.

With 33 na� ons as members, CEN 
develops voluntary standards for 
diff erent industry sectors and creates
the condi� ons for an integrated 
single European market. More than 
50,000 technical experts, business 
associa� ons, consumer organiza� ons 
and social interest groups are part of 
the CEN network, which reaches more 
than 600 million people.

Development of New KEYMARK 
Schemes

Everybody is invited to par� cipate in 
the development of new Scheme Rules 
according to KEYMARK requirements 
defi ned in the CEN-CENELEC Internal 
Regula� ons Part 4. If you have an 
idea for a new cer� fi ca� on, please 
contact the KEYMARK Management 
Organiza� on.

The development of new Scheme 
Rules is carried out by Scheme Groups 
of interested par� es (Cer� fi ca� on 
Bodies, Tes� ng Laboratories 
and Inspec� on Bodies, as well 
as manufacturers‘ associa� ons 
and other interests- and industry 
representa� ves). 

www.keymark.eu




